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ABSTRACT

Although medicine has advanced and the hospital’s quality system has
improved the standard of care, health care personnel do not benefit from holistic health
and humanized care. The objective of this phenomenological research is to study the
working life and inner life of health care personnel and the factors that shape it. The
data was collected by participant observations and interviews.

The results showed that the inner life of health care personnel is
inseparable from their work. Most participants’ reactions to things in the hospital
which indicated an unhealthy state of mind are 1) tension which leads to going into
self-protect mode; 2) conflict/confusion as professional identity reinforces the other-
oriented perspective, but the outside world tends toward a self-oriented perspective. In
addition, the professional nursing autonomy degenerated, which lead to role
confusion; 3) insensitivity to suffering and death due to fatigue and being stuck in a
conceptual world made by perceiving feelings of difficulty. These unhealthy states of
mind are caused by working in a field of the hospital with the following
characteristics: 1) work which seems meaningless since the industrial system treats life
and job as separate parts 2) the interactions which are based on authorities, social
class, or working position, not on equality of humanity. Thus, oppression and
submission are common, and 3) competitive relationship. Despite the fact that these
characteristics are partly caused by external influences, there is social reproduction
which is a key factor in maintaining the same social field.

Thus, personnel perceive and give meaning to things in the same way, so
they behave and react to things as before. This is a social reproduction, that results in
the same energy field pattern that induces people into unhealthy states. The researcher
suggests that field and self-awareness is a possible solution to bring about realization
of the vicious cycle of thought and behavior patterns. Then, social transformation will
happen.
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