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ABSTRACT

This research aimed to study the inner life journey of medical personnel
as caregivers of terminally ill patients. This study employed a phenomenology
technique, collecting the data from 2 parts including in-depth interviews and non-
participant observation from 5 medical personnel. The data collected from the
interviews, observation, and relevant literature were organized and presented in a
storytelling pattern.

The results revealed that all 5 medical personnel experienced inner life
journeys, which were displayed through 5 stories of their inner lives. “The Last True
Friend” was an inner life journey of a nurse who was working with terminally ill
patients. She applied her understanding of what sorrow is and how to escape from it
to help her patients. “Die for Living, and Live for Dying” was an inner life journey
of a medical doctor. His inner life journey of taking care of terminally ill patients led
to the understanding of life, the discovery of self, and the learning of his soul and
also others’ soul as his own. “It’s up to You” was a medical doctor’s inner life
journey in a pathway of giving without expecting anything back. Her life journey
helped her learn her own and others’ souls and discover the meaning of living for
others. “Grief as a gift” was a life journey of a medical doctor who had decided to
take the life pathway of understanding patients more than their “diseases”.
Understanding others also helped expand her vision, preventing her from judging
others too quickly. “Happiness by Wisdom” was an inner life journey of a nurse
who evaluated her life and explored her own soul while she was taking care of
patients and doing other duties. Consequently, she was able to trust in working for
working, realizing that if she did her works the best she could and kept the concept
of working for working in mind, she would be happier in working and always be
energized.

The researchers summarized and discussed in 3 topics: (1) Learning for
changing from the inner dimension through continuous self-training using various
methods; (2) The journey from the narrow self-centered mind to the open others-
centered mind, and (3) The journey for discovering the meaning of living through
closeness with death, which enabled medical personnel to persistently work as
caregivers and remain energized.

KEY WORDS: INNER LIFE JOURNEY / MEDICAL PERSONNEL /
TERMINALLY ILL PATIENTS.
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